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Alarm Inform the assigned senior supervisor

IDC Disconnected _
MDF Room Fail President

Cloud Service Disconnected
Level 2 ERp Service Login Unavailable VP
Medium  IDF Room Fail

Active Directory Replication Failures

Backup Plan Fail ' IT-MIS Manager
Level 1 Mail Service Connection Problems L ERE e

Low  Network Disconnected

Daily Check IT-MIS Engineer



